Community Grants
Survey Summary




Consumer Voice Listening Project & Community Grants
Program

because efforts to improve our healthcare system should be guided and influenced by the people and communities we serve

A survey of community members to learn: 2018 survey 2019 survey

Survey results available at
https://www.healthierhere.org/listen/#cgp-tableau



https://www.healthierhere.org/listen/#cgp-tableau
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Demographic snapshot of 2019 adult respondents (n=1,952)

Age (years) Race/ethnicity Gender identity (top 5)

Al/AN

Asian _
Black Man - Cisgender

18-26 20.0% Woman - Cisgender

27-64 Latinx Non-binary

NH/PI |
White Gender Nonconforming

65 and older .
Unknown Two-Spirit

Sexual orientation (top 5) Preferred language (top J) Neighborhood of residence

Straight English Central/South Seattle
Other Spanish South King County

. . North Seattle
Bisexual Chinese _
North King County
Queer Other

Qutside of King County
Gay Vietnamese Skipped

Health insurance status Responded about a dependent youth Reported 1 or more chronic condition
Apple Health/Medicaid
Other insurance

Uninsured

Abbreviations: AI/AN: American Indian/Alaska Native; NH/PI: Native Hawaiian/Pacific Islanders.
Note: Percentages may not sum to 100% due to respondents reporting multiple responses.




Respondents were asked about their experience

accessing and using health care services, including:
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Today, we’ll focus on three themes from the survey

Theme Survey topics Comparisons

. Reasons for not seeking care . All adults

. Reasons for not taking medication . Adults with mental health needs
. Modes of transportation used . Adults with diabetes

. American Indian/Alaska Native adults
. American Indian/Alaska Native adults
with youth dependents*

. Feels listened to by provider
. Recommends provider

. Things that would make health care . All adults
better or easier . All adults with youth dependents*

*Adult caregivers responded on behalf of young people under the age of 18 for whom they provide care and oversee healthcare.




Theme #1: Access to care among adults

Reasons for not seeking care Modes of transportation used to access care

None of these reasons 31.4% Bus or Train (NN 47.7%
Concerned about cost | 31.1% Drive a car 44.4%

Was dealing with other things 24.5% Get a ride from family/friend 23.3%
Didn't know where to go for care 20.4% Walk or bike

Didn't have money to pay for co-pay 20.0% _

Didn't have insurance 18.7% Taxi/Uber

Didn't have a way to get there Access Bus

Could not get time off work/school Hopelink

Clinic was too far away | do not go to appointments

Didn't want to tell anyone my personal business Ambulance

Didn't feel comfortable or welcome at the clinic Other
Could not find childcare
Didn't provide an interpreter

Reasons for not taking prescription medication

| always fill my prescription

It cost too much or the copay was too high _ 23.5% Data ShOWﬂ are fOr a” adUItS WhO
The medicine wasn't covered by my insurance 21.6% responded tO the Survey

| didn't have insurance 15.7%
Other

Note: Percentages will not sum to 100% due to respondents reporting multiple responses.




Theme #2: Use of traditional and tribal medicine services

Feels listened to by provider Would recommend provider to family or friends

Alcohol or Sustance Use Disorder Treatment Provider Alcohol or Sustance Use Disorder Treatment Provider
Behavioral/Mental Health Care Behavioral/Mental Health Care

Dental care provider Dental care provider

Routine Medical Care (e.g. Primary Care Provider) Routine Medical Care (e.g. Primary Care Provider)
Traditional Native Healer Traditional Native Healer

Tribal Clinic or Indian Health Care Tribal Clinic or Indian Health Care

Data shown are for all adults who
responded to the survey




Theme #3: Ways to improve experience of health care

Things that would make health care easier and better

Have my clinic stay open late and on weekends
Offer transportation to get to and from appointments
Have an urgent care near my home

Have someone who could help me with health care issues
Have medicine delivered to my home

None of these reasons

Have other types of services at the clinic

Offer services at schools, churches and other places
Have someone who speaks my language at the clinic
Have childcare at the clinic

Give me written instructions in my language

Data shown are for all adults who
responded to the survey

Note: Percentages will not sum to 100% due to respondents reporting multiple responses.






Reasons for not seeking care

None of these reasons

Concerned about the cost

Was dealing with other things

Didn't know where to go for care

Didn't have money to pay for co-pay

Didn't have insurance

Didn't have a way to get there

Could not get time off work/school

Clinic was too far away

Didn't want to tell anyone my personal business

Didn't feel comfortable or welcome at the clinic

Could not find childcare

Didn't provide an interpreter

m All adults
®m Adults with mental health needs
Adults with diabetes

Note: Percentages will not sum to 100% due to respondents reporting multiple responses.



Reasons for not taking prescription medication

| always fill my prescription

It cost too much or the copay was too high

The medicine wasn't covered by my insurance

| didn't have insurance

mAll adults
m Adults with mental health needs
Adults with diabetes

Note: Percentages will not sum to 100% due to respondents reporting multiple responses.



Modes of transportation used to access care

Bus or Train

Drive a car

Get a ride from family/friend
Walk or bike

Taxi/Uber

Access Bus

Hopelink

| do not go to appointments

Ambulance
m All adults
m Adults with mental health needs

Adults with diabetes

Note: Percentages will not sum to 100% due to respondents reporting multiple responses.



Theme #2
Use of traditional and tribal medicine services

Comparing American Indian/Alaska Native adults thinking
about their own care to American Indian/Alaska Native
adults reflecting on health care for their youth dependents



Use of traditional and tribal medicine providers

. AIl/AN adults

Al/AN adults with
youth dependents

Tribal Clinic or Indian Health Provider

Traditional Native Healer

Note: AI/AN: American Indian/Alaska Native.
Data based on tabulation of responses to survey questions about feeling listened to and recommending a provider, by provider type.




Feels listened to by provider

. Al/AN adults

Al/AN adults with
youth dependents

Alcohol or Sustance Use Disorder Treatment Provider
Behavioral/Mental Health Care
Dental care provider

Routine Medical Care (e.g. Primary Care Provider)

1]
Traditional Native Healer | 71.7%

Tribal Clinic or Indian Health Care

Note: AI/AN: American Indian/Alaska Native.



Would recommend provider to family or friends

. Al/AN adults
66.0%

Alcohol or Sustance Use Disorder Treatment Provider Al/AN adults with
29.6%
youth dependents

0
Behavioral/Mental Health Care 72.0%
65.2%
0
Dental care provider 78.9%
75.0%
80.7%

Routine Medical Care (e.g. Primary Care Provider) 86.4Y

Traditional Native Healer [T, 77.7%

Tribal Clinic or Indian Health Care

Note: AI/AN: American Indian/Alaska Native.



Theme #3
Ways to improve experience of health care

Comparing all adults thinking about their own care to all
adults reflecting on health care for their youth dependents



Things that would make health care better or easier

Have my clinic stay open late and on weekends

Offer transportation to get to and from appointments ——— 32.7%
Have an urgent care near my home [E—— 25.1%
Have someone who could help me with health care issues [ 23.7%
Have medicine delivered to my home
None of these reasons |1 18.9%
Have other types of services at the clinic [ 17.9%
Offer services at schools, churches and other places [ 14.7%

Have someone who speaks my language at the clinic (R 13.7% . All adults

i inic PR 12.9% -
Have childcare at the clinic ’ 21.7% All adults with youth

— 122 dependents
Give me written instructions in my language =0

Note: Percentages will not sum to 100% due to respondents reporting multiple responses.
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