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1,952
RESPONDENTS

2019 survey2018 survey

908
RESPONDENTS

A survey of community members to learn:

• How people currently access health care
• What keeps people from getting the care they need
• Ways to make health care better
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Survey results available at 
https://www.healthierhere.org/listen/#cgp-tableau

https://www.healthierhere.org/listen/#cgp-tableau


Rich information collected on identity & demographics
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Demographic snapshot of 2019 adult respondents (n=1,952)

Abbreviations: AI/AN: American Indian/Alaska Native; NH/PI: Native Hawaiian/Pacific Islanders.
Note: Percentages may not sum to 100% due to respondents reporting multiple responses.
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Respondents were asked about their experience 
accessing and using health care services, including:
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Today, we’ll focus on three themes from the survey
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Access to care among adults
1. Reasons for not seeking care
2. Reasons for not taking medication
3. Modes of transportation used

1. All adults
2. Adults with mental health needs
3. Adults with diabetes

Use of traditional and tribal 
medicine services

1. Feels listened to by provider
2. Recommends provider

1. American Indian/Alaska Native adults
2. American Indian/Alaska Native adults 

with youth dependents*

Ways to improve experience 
of health care

1. Things that would make health care 
better or easier

1. All adults
2. All adults with youth dependents*

Theme Survey topics Comparisons

*Adult caregivers responded on behalf of young people under the age of 18 for whom they provide care and oversee healthcare. 



Theme #1: Access to care among adults

Note: Percentages will not sum to 100% due to respondents reporting multiple responses. 7

Data shown are for all adults who 
responded to the survey



Theme #2: Use of traditional and tribal medicine services

8

Data shown are for all adults who 
responded to the survey



Theme #3: Ways to improve experience of health care
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Data shown are for all adults who 
responded to the survey

Note: Percentages will not sum to 100% due to respondents reporting multiple responses.



Theme #1
Access to care among adults

Comparing adults with and without chronic conditions
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Reasons for not seeking care

11Note: Percentages will not sum to 100% due to respondents reporting multiple responses.



Reasons for not taking prescription medication

12Note: Percentages will not sum to 100% due to respondents reporting multiple responses.



Modes of transportation used to access care

13Note: Percentages will not sum to 100% due to respondents reporting multiple responses.



Theme #2
Use of traditional and tribal medicine services

Comparing American Indian/Alaska Native adults thinking 
about their own care to American Indian/Alaska Native 

adults reflecting on health care for their youth dependents
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Use of traditional and tribal medicine providers

15Note: AI/AN: American Indian/Alaska Native.
Data based on tabulation of responses to survey questions about feeling listened to and recommending a provider, by provider type.

AI/AN adults

AI/AN adults with 
youth dependents



Feels listened to by provider
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Note: AI/AN: American Indian/Alaska Native.

AI/AN adults

AI/AN adults with 
youth dependents



Would recommend provider to family or friends
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Note: AI/AN: American Indian/Alaska Native.

AI/AN adults

AI/AN adults with 
youth dependents



Theme #3
Ways to improve experience of health care

Comparing all adults thinking about their own care to all 
adults reflecting on health care for their youth dependents
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Things that would make health care better or easier
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Note: Percentages will not sum to 100% due to respondents reporting multiple responses.

All adults

All adults with youth 
dependents
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